The Matrix

IMPORTANT!

Read this before using The Matrix

The Matrix Instructions & Guidelines

Before installing The Matrix
» Iron Edge will not be held responsible for any injury or death that occurs
while installing or using this product.

» Iron Edge holds no responsibility for the integrity of the installation of
The Matrix. It is the customers’ responsibility to ensure that the product is
installed correctly.

» Iron Edge recommends assistance from a qualified tradesperson to install
The Matrix

» Each Matrix is laser cut from steel. Be aware that internal edges can be
sharp or abrasive and should be treated with caution while installing.

» Check the product for ony manufacturing defects prior to installation and
use. If defects are evident, do not install or use the product and contact Iron
Edge immediately.

» Follow Installation Monual for correct installation procedures.

» The installation process is also available in video format on our website
and YouTube.

» If installing The Matrix outside or exposed to the elements, ensure you have
ordered a Matrix that has been electroplated.

Product care

» Install The Matrix in a dry environment (unless electroplated for outdoor
use).

» Frequently check that all bolts and fasteners are secure.

» If the powder coat is chipped, use touch-up paint to prevent any corrosion
of the exposed raw steel.

Lifetime Product Warranty

» The Matrix is covered by a lifetime warranty for manufacturers’ defects
and faults.

» Iron Edge will exchange /replace/refund to the customers satisfaction all
Matrixes affected by manufacturers defects.

» This warranty does not include normal wear and tear including scratches
and chips to the powder coat.

» This warranty does not cover the installation of The Matrix.

Iron Edge No BS Policy

We take our products and services seriously. It's for this reason we offer a
hassle-free No BS policy with all our products. If there's ever an issue with our
service or product that is outside of normal wear and tear (see our Terms &
Conditions), simply let us know and we'll take care of it with a No BS attitude.
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